
Service packages and service rates
Selection list

									         Page

Complete service package							       2
Mounting, cabling & wiring, initial setup, user training

-------------------------------------------------------------------------------------------------------	
Initial setup service package 							      3
Initial setup, user training

-------------------------------------------------------------------------------------------------------	
Remote diagnostics service package						      4
Parameter setting, diagnostics, tuning

-------------------------------------------------------------------------------------------------------
Pro rata service charges / cancellation charges					     5

Subject to technical and price change.

Prices are valid from 01.042012 until 31.03.2013 unless otherwise agreed.

By publishing this selection list all other lists become invalid.

We assume no liability for typing errors.

All prices in Euro excl. VAT

Table of contents

Service

Service pl010412  1



Service packages and service rates
Selection list

This service package includes the installation, cabling & wiring and initial set up of the level measurement instrumentation on the 
vessel / silo and the Nivotec system in the plant.  The flat rate ensures a set price which can be calculated for each project and also 
includes the training of personnel on how to use the level measurement instrumentation and the Nivotec system.
The material required for mounting will be invoiced separately.
The travel costs can either be charged according to a flat rate system or according to the travel method and time, whichever the
customer wishes.

Mounting, wiring, initial setup, user training

Measurement instrumentation on the vessel / silo				    per vessel / silo

- complete installation of the continuous measurement instrumentation, including full and empty detectors
- Cabling & wiring of instrumentation up to the terminal box on the silo
- Parameter setting, tuning and setting of the measurement instrumentation
- Issue of the initial setup documentation
- User training

Nivotec-system								        per vessel / silo

- Complete installation of the Nivotec Systems
- Cabling & wiring of instrumentation up to the terminal box on the silo
- Parameter setting, tuning and setting of the measurement instrumentation
- Issue of the initial setup documentation
- User training

Travel costs - flat distance rates for the complete service package (two people)

The rates include the travel time and all other costs, such as accommodation, food, train, flights etc.

Start from Betzigau (Location of UWT GmbH).

- up to 100 km
- from 100 to 200 km
- from 200 to 500 km
- over 500 km …...							                  on request

Conditions for installation and wiring

The required power, ethernet, internet or telephone connections for the Nivotec systems and the measurement instrumentation 
must be provided on site close to the installation of the control cabinet 
UWT will not carry out any digging or ground work for cable laying.  Cable laying will be carried out over a maximum of 500m in 
cable ducts or tubes. All cables and wires provided for outdoor use by UWT are UV resistant or are protected from UV rays by pro
tective tubing. The installation of the cable ducts and tubes will be carried out to a maximum height of 4 meters.  A hoist or lifting 
ramp must be provided on site.

Complete service package
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This service package includes the initial set up of the level measurement instrumentation on the vessel / silo and the Nivotec 
system in the plant, as well as the training of personnel on how to use the level measurement instrumentation and the NIvotec 
system.  The installation, cabling & wiring of the level measurement instrumentation and the Nivotec system is the responsibility of 
the customer.  The preparation and cabling of the ethernet and telephone connections, as well as the IP addresses for the NT 3000 
are also the responsibility of the customer.
The travel costs can either be charged according to a flat rate distance system or according to the travel method and time, 
whichever the customer wishes.

Initial setup, user training

Measurement instrumentation on the vessel / silo				    per vessel / silo

- Parameter setting, tuning and setting of the measurement instrumentation
- Issue of the initial setup documentation
- User training

Nivotec-system								        per vessel / silo

- Parameter setting, tuning and setting of the visualisation and the measurement level displays
- Issue of the initial setup documentation
- User training

Travel costs - flat distance rates for the initial setup service package (one person)

The rates include the travel time and all other costs, such as accommodation, food, train, flights etc.

Start from Betzigau (Location of UWT GmbH).

- up to 100 km
- from 100 to 200 km
- from 200 to 500 km
- over 500 km …...							                  on request

Initial setup service package
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This service package includes the parameter setting, diagnostics and tuning of the UWT Nicvowave measurement instrumentation 
via the Modem NW 9100 by UWT service technicians.  The Modem and also a UWT SIM card can be rented from UWT.  It is also 
possible to purchase the Modem and / or use your own SIM card.
.

The prerequisites for this service package are:

- The NW 9100 must be connected either to the Nivowave modbus network or directly to the Nivowave
- A SIM card, with a deactivated PIN must be used.

Flat rate charges

Diagnostics in Germany								        per vessel / silo:  on request

- Parameter setting, adjustment, Documentation of measurement instrumentation via NW 9100
- Including telephone charges within the German Telecom mobile phone network 

Diagnostics outside of Germany							       per vessel / silo:  on request

- Parameter setting, adjustment, Documentation of measurement instrumentation via NW 9100
- Including telephone charges in the overseas network

Or:

Time based charges

Service time charges for UWT service technicians based on the number of minutes on the telephone 1)

includes the telephone charges within the German Telecom mobile phone network

Telephone charges in the overseas network according to time1)				              price according to time

Rental costs for the Modem NW 9100 and UWT SIM-Card

Rental costs NW 9100 2)						               per calendar week or part thereoff

- Rental charges for the NW 9100 are valid from the date of delivery
- Shipping costs are not included

Rental costs for the UWT SIM Card					              per calendar week or part thereoff

- Rental charges for the SIM card are valid from the date of delivery
- Installation of the SIM card in the NW 9100 at UWT

1) If required, a detailed list of the telephone connection times can be supplied
2) If the NW 9100 is returned with mechanical or electrical damage, there is a maximum charge of 400 Euro which
    the customer must bear.

Remote diagnostics service package
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The charge rates apply for the initial set up, servicing, repair work and other similar work, which will be charged pro rata.

Pos. 1 Engineer
Working time, cost per hour .....................................................................................
Travel, waiting and preparation time per hour ..........................................................

Service technician
Working time, cost per hour .....................................................................................
Travel, waiting and preparation time per hour ..........................................................

Pos. 2 Additional charges (on top of the hourly charges in position 1)
For the first 2 additional hours (after 8 hours of work).............................................
From the 3rd additional hour (after 8 hours of work) ...............................................
For work on Sundays and German public holidays ..................................................

Pos. 3 Allowances
The allowance will be charged in full, when travel begins before 12 noon. 
When travel begins after 12 noon or the journey is completed before 12 noon, then half of 
the allowance will be charged.

Allowance per day .....................................................................................................
Overnight costs .........................................................................................................

Pos. 4 Travel costs
Travel by car per kilometre .......................................................................................

For all other travel costs such as flights or train, the actual costs are to be paid. 

Cancellation and modification charges

Pos. 1	 Modification costs
	 Flat rate charges ..............................................................................................................
	 Additional costs for the already completed work ............................................................	           according to the work

Pos. 2	 Cancellation costs
	 For standard instrumentation up to one week before the confirmed delivery date .......
	 For standard instrumentation with customer requested modifications ..........................
	 For custom made instrumentation up to one week before the confirmed delivery date

	 1) of the order value

Pro rata service charges
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Please note that our general 
terms and conditions apply. 
For details see our website

www.uwt.de.


